
24/7 worldwide medical 
& emergency assistanceCustomer name

Policy number

Keep this information with you at all times

In the event of an emergency, please contact our medical and emergency assistance team,  
QBE Assist on +61 3 8523 2800 or from the international toll free number listed below.

(Please note calls from mobiles will be at your cost).

Country Telephone Country Telephone

Austria 0800 291 702 Italy 800 875 100

Brazil 0800 891 8401 Japan 00531 616 441

Canada 1800 665 3870 Malaysia 1800 800 428

China North 10800 611 0133 Netherlands 08000 226 742

China South 10800 361 0151 New Zealand 0800 441 678

France 0800 90 5097 Philippines 1800 1611 0045

Fiji 00800 2149 Singapore 800 6161 051

Germany 0800 181 7694 South Africa 0800 99 3514

Greece 00800 6112 6195 Spain 900 996 167

Hong Kong 800 933 877 Sweden 0200 214 612

India 000 800 610 1119 Switzerland 0800 838 533

Indonesia 001 803 61 683 Thailand 001 800 611 2885

Ireland 1800 552 636 United Kingdom 0800 899 813

Israel 180 945 6589 United States 1800 765 8631

If you cannot use the toll free numbers listed above, please contact 
QBE Assist from anywhere in the world, anytime.

+61 3 8523 2800
+61 3 8523 2815
qbeassist@qbe.com

If you’re in Australia telephone 1300 555 019 or 03 8523 2800.  
Alternatively email qbeassist@qbe.com
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